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Using Google Applications As Part Of Cloud Computing To Improve
Knowledge And Teaching Skills Of Faculty Members At The University Of
Bisha, Bisha, Saudi Arabia
Abstract: Cloud computing is a recent computing paradigm that has been integrated
into the educational system. It provides numerous opportunities for delivering a
variety of computing services in a way that has not been experienced before. The
Google Company is among the top business companies that afford their cloud services
by launching a number of business and educational Apps. It runs these Apps for
free to be used for educational purposes, which saves a huge amount of expense for
schools and allows institutions to direct scarce financial resources to other areas of
need. King Khalid University (KKU) was the first and only Saudi university that
officially offers Google Apps to its faculty members, staff, and students since 2012.
Yet, University of Bisha (UoB) became a new independent university that has been
separated from KKU and become the second university that owns Google Apps as
part of its academic services. This gives UoB a distinctive opportunity and a unique
reason to be investigated with lessons learned from the experience. This research
focuses on how UoB faculty members take advantage of these Apps’ benefits in terms
of improving their knowledge in their discipline as well as improving their teaching

expertise throughout constructivist condition.
In the literature review which follows, the essential sources which support this
research are discussed.
The current study focused on the UoB academic instructors (professors, lecturers,
teaching assistant, etc.) in order to study their behavior, and potential problems
and issues they experience during employing Google Apps for improving teaching,
organizing, academic collaboration, self-education and other educational purposes.
Precisely, it addresses the following questions:

e Inwhatway are the instructors’ views at UoB about using Google

Appsinfluencingsubjectmatterandteachingimprovement?
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e What issues - positive or negative- do UoB faculty members
have regarding the varieties of Cloud computing and,
specifically, Google academic Applications?
e What are the UoB instructors’ experiences in using Google
academic Apps in higher education?
The study showed that levels of knowledge and specific skills may significantly affect
the ability of the members of the faculty and academic staff to apply the benefits
of using Google services/tools in their professional activities. Lacks of experience,
tool awareness and effectiveness in using Google services may result in a lack of
confidence and trust to Google products, disappointment, and the formation of biased
negative opinion about the usefulness of these applications for academic users within
the university environment.
Fortunately, current research sheds the light on the problem and provides simple,
straightforward recommendations that may help to effectively solve the temporary
issues of the faculty and academic staff with employing Google tools. I hope that my
work makes a significant difference in the field, and helps in building better academic
and learning communities.
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